Crime Prevention: Safety Tips

When you visit South Africa and Potchefstroom, there are basic travel safety measures to follow to ensure your visit is a fantastic experience.

As a visitor to and guest of our beautifull country, your enjoyment and wellbeing are of utmost importance to us. As in other countries, there are a few basic precautions you shoud take during your visit to ensure that your stay is as pleasant and safe as possible. Safety has become an important issue throughout the world. Be sensible about it and take the same precautions whilst visiting here, as you would at home and in any other country. Please bear the following tips for tourists in mind:

Tourists
Plan your visits in advance. Get advice from your Hotel or nearest local tourist information office.

Where possible, use registered, qualified and recognised tourist guides.

At your Accomodation

Never leave your luggage and belongings unattended.

Store valuables in the hotel’s safe at reception or in your room’s safe (if supplied).

Always keep your hotel room and any sliding door or windows locked, whether you are there or not.
Never open your room dooe unless you have identified the person who has knocked on your door. If in doubt contact reception for verification.

It is advisable to hand in the keys to your room at reception when going out.

Do not entertain the advances or undesirable, strange or suspicious persons. Report such people to management.

Use the main entrance of the hotel when you arrive late at night.

On the Street

Follow the applicable general tips.

Try to obtain a rote map before you set out and plan your route beforehand.
Where possible, explore the streets in groups and stick to well-lit, busy streets.

Be aware of your surroundings and stay alert.

Do not allow strangers to assit you in your transactions at automated teller machines. 

Walk on or close to the curb and face on-coming traffic.

Steer clear of dark, isolated areas – especially at night. Avoid alleyways and dense shrubs and bushes.

Separate your cash and credit cards and don’t carry all your cash with you.Use credit cards instead of cash where possible.

Avoid ostentatious displays of wealth, e.g. displaying of expensive jewellery, cameras and other valuables.

If you need information, as a traffic officer, police officer, security officer or shopkeeper.

Avoid jogging or cycling alone and at night. Plan your route beforehand. Vary your routine and route.

If you need to make use of a taxi, ask your hotel or your nearest tourism information office to recommend a reliable service to you.
In the car

Plan your route in advance.

Keep the car doors locked at all times and the windows closed.

Lock valuable items and parcels out of sight in the boot (trunk).

Park in well-lit areas at night.

Never pick up stangers.

Important

If unsure of any area, approach the local police station or tourism office for further advice and guidance. Although incidents against tourists in South Africa are rare, it is advisable for you to be aware of basic emergency procedures in the unlikely event that you are a victim of crime.

If you have been victimised, call the police emergency number (10111) and briefly explain what happened. If you are using a cell phone dial 112 for emergency services.

National Police emergency number (toll-free from landlines / payphones): 10111

National Ambulance and Fire: 10177

Free National Police emergency number from a mobile phone: 112

Potchefstroom all emergency services (from mobile phones): 018 293 3225 / 018 299 5347
